BHARDWAJ LIMITED - PRACTICE RECOVERY SHEET
1. Introduction
This note applies where a licensed insolvency practitioner in the firm is acting as an office holder of an insolvent
estate and seeks creditor approval to draw remuneration either as a combination of, or on one of the following
basis of the time properly spent in dealing with the case, on a fixed fee basis, or as a percentage of realisations
or on the estimate provided to the creditors. It also applies where further information is to be provided to
creditors regarding the office holder’s fees following the passing of a resolution for the office holder to be
remunerated on the above basis. Best practice guidance requires that such information should be disclosed to
those who are responsible for approving remuneration.
2. Office Holder’s fees in respect of the administration of insolvent estates
The office holder has overall responsibility for the administration of the estate. He will delegate tasks to
members of staff. Such delegation assists the office holder as it allows him to deal with the more complex
aspects of the case and ensures that work is being carried out at the appropriate level. There are various levels
of staff that are employed by the office holder and these appear below.
If remuneration is to be charged on the basis of time properly spent in dealing with the case, the firm operates a
time recording system which allows staff working on the case along with the office holder to allocate their time to
the case. This time is recorded at the individual’s hourly rate in force at that time which is detailed below.
Should remuneration be charged on a fixed fee basis, this fee is fixed having taken into account the complexity
of the case and those tasks that would be necessary to conclude the case.
Should remuneration be charged as a percentage of realisations, this is based on an estimate of the percentage
that the office holder believes reflects the risk that he is taking of not achieving any realisations, the nature of the
assets involved, the complexity of the case and the anticipated benefit for the creditors.
Expenses incurred by Office Holders in respect of the administration of Insolvent estates
Best practice guidance classifies expenses into two broad categories:
◦

◦

Category 1 expenses (approval not required) – specific expenditure that is directly related to the case
usually referable to an independent external supplier’s invoice. All such items are charged to the case as
they are incurred.
Category 2 expenses (approval required) – items of incidental expenditure directly incurred on the case
which include an element of shared or allocated cost and which are based on a reasonable method of
calculation.

(A) The following items of expenditure are charged to the case (subject to approval):
◦
◦
◦

Internal meeting room usage for the purpose of creditors is charged at the rate of £100
Car Mileage is charged at the rate of 40 pence per mile
Storage of books & records (when not chargeable as a Category 1 expense) is charged on the basis that
the number of standard archive boxes for all such cases in respect of the period for which the storage
charge relates.

(B) The following items of expenditure will normally be treated as general office overheads and will not be
charged to the case although a charge may be made where the precise cost to the case can be determined
because the item satisfies the test of a Category 1 Expense: Telephone & Facsimile, Printing & Photocopying,
Stationery.

Bhardwaj Limited charge-out rates
Office Holder

£395 per hour

Insolvency Administrators

£250 per hour

Insolvency Support Staff - UK

£150 per hour

Time is recorded in units of 5 minutes

PROVISION OF SERVICES REGULATIONS SUMMARY SHEET FOR BHARDWAJ LIMITED
The following information is designed to draw the attention of interested parties to the information required to be
disclosed by the Provision of Services Regulations 2009.
Licensing Body
Ashok Bhardwaj is licensed to act as Insolvency Practitioner (“IP”) in the United Kingdom by the Insolvency Practitoners
Association.
Rules Governing Actions
All IPs are bound by the rules of their professional body, including any that relate specifically to insolvency. In addition,
IPs are bound by the Statements of Insolvency Practice (SIPs), details of which can be found at
https://www.r3.org.uk/what-we-do/publications/professional/statements-of-insolvency-practice.
Ethics
All IPs are required to comply with the Insolvency Code of Ethics and a copy of the Code can be found at
www.insolvency-practitioners.org.uk
Complaints
At Bhardwaj Limited we always strive to provide a professional and efficient service. However, we recognise that it is in
the nature of insolvency proceedings for disputes to arise from time to time. As such, should you have any comments or
complaints regarding the administration of a particular case then in the first instance you should contact the IP acting as
office holder.
If you consider that the IP has not dealt with your comments or complaint appropriately you should then put details of
your concerns in writing to our address. This will then formally invoke our complaints procedure and we will endeavour
to deal with your complaint.
Most disputes can be resolved amicably either through the provision of further information or following negotiations.
However, in the event that you have exhausted our complaints procedure and you are not satisfied that your complaint
has been resolved or dealt with appropriately, you may complain to the regulatory body that licences the insolvency
practitioner concerned. Any such complaints should be addressed to The Insolvency Service, IP Complaints, 3rd Floor,
1 City Walk, Leeds, LS11 9DA, and you can make a submission using an on-line form available at
www.gov.uk/complain-about-insolvency-practitioner; or you can email insolvency.enquiryline@insolvency.gsi.gov.uk; or
you may phone 0300 678 0015 - calls are charged at up to 12p per minute from a land line, or for mobiles, between 3p
and 45p per minute if you're calling from the UK.
Professional Indemnity Insurance
Bhardwaj Limited’s Professional Indemnity Insurance is provided by 100% Lloyds SyndicateAcapella2014.
VAT
Bhardwaj Limited is registered for VAT under registration no GB 628 2475 27

